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Practice Number Issiue 46
GIVING YOU A VOICE 0121 705 1105

shp.ppg@nhs.net Lines open 08.00 — 18.30 Winter 2025

Wishing you and all
your family

Merry Christmas
and

A Happy and Healthy
2026

from

The PPG Committee

The PPG committee would like to wish you all
a very Merry Christmas and a Happy and
Healthy 2026

Sandie, Anne, Greta
Archana Marion, Patrick
Dhiraj, Charles, Keith
Rose, Ruth, Martina
Sally, Lesley

SHP sites at Blossomfield; Dicken’s Heath; Grove Road; Hasluck’s Green; Jacey; Monkspath; Shirley Medical Centre
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Checking referrals on NHS App

We have had enquiries from patients
regarding referral information not appearing
on the NHS app.

We have checked this with SHP and they have
given us the following information to pass on.

When a doctor says a referral is needed this
will be done on-line but will not always be
visible on the NHS APP. This is because some
updates to the app are the responsibility of
hospitals etc and not therefore in the control
of the practice.

The referral should be requested during the
consultation but as stated previously update
of the app is outside of the control of SHP.

If the referral is for things such as an Xray and
has been classed as urgent the patient should
receive an update within 2 weeks. If thisis not
received the patient should contact the
practice.

If the referral is for things such as an Xray was
classed as non-urgent the patient should
receive the update within 6 weeks. If this is
not received the patient should contact the
practice.

Any results of blood or urine test should be
found on the NHS APP under the ‘tests’
section.

Any queries regarding this should be directed
to SHP using the normal channels of
communication.

Christmas Repeat Prescriptions

Christmas is getting ever closer and everyone
is planning their celebrations with family and
friends.

One thing that is easy to forget until the last
minute is the need to order our repeat
medication in good time.
Reminder of process for repeat prescriptions
Repeat Prescriptions can be ordered by:-
Placing the repeat request in the box outside
each of the surgeries.

Via the NHS App or Patient Access App.

In person at any of the SHP surgeries.

Once SHP receives the request it will be
reviewed by a doctor and approved.

The turnaround time is 72 hours.

The instruction will be sent to your
nominated pharmacy.

The pharmacy will then dispense the
medication but be aware that there may be a
further wait based on the individual
pharmacy process.

PLEASE ENSURE THAT YOU ORDER IN GOOD
TIME TO ENSURE YOU HAVE ENOUGH
URGENT MEDICATION FOR THE CHRISTMAS
AND NEW YEAR HOLIDAYS.




Solihull Family Hubs
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The family hubs cover all kinds of activities
etc and are available for all.

They are held at Shirley Heath School,
Coombe Road, Shirley, B90 3DS so why not
go along and joinin.

Search online for ‘Solihull Family Hubs’

SHP Closure over Christmas and New
Year

The surgery sites will be closed on
25™ & 26™ December 2025
and on
15t January 2026

The surgeries will be operating normal
opening hours on all other days.

If bad weather is forecast

Plan ahead and check that you’ve got enough
medication and food in case it's harder to
leave the house. If you cannot leave the
house, try to identify others who might be
able to help pick up food and medication on
your behalf. The NHS CARE Volunteer
Responders scheme may be able to provide
help for those who are eligible for support.

Look after others in cold weather

Other people around you, particularly older
neighbours, family friends and neighbours,
may need extra support during cold weather.

To support others you can:

e keep in touch with them and ask
whether they are feeling unwell, or
whether they need any practical help

o if bad weather is forecast, see if they
need any help stocking up on food
and medication

e if you are worried about someone
else’s health, contact your local
pharmacist, your GP or NHS 111, who
will all be able to offer advice and
support

e if you think they may
have hypothermia, contact NHS 111
for further assessment, and in an
emergency dial 999; typical signs that
someone may be suffering from
hypothermia include shivering, slow
breathing, tiredness or confusion, and
pale, cold skin

Keep your home warm

You should heat your home to a temperature
that is comfortable for you. Low indoor
temperatures can have a serious impact on
your health, especially if you have medical
conditions or are older.

Simple changes can help to keep you and your
home warm. These include:

e try to heat rooms you spend a lot of
time in, such as the living room or
bedroom, to at least 18°C

e try to reduce draughts; you can fit
draft excluders around doors cheaply

e keep your bedroom windows closed at
night

e wear several layers of thinner clothing;
this could keep you warmer than one
thicker layer


https://www.metoffice.gov.uk/weather/forecast/uk
https://nhscarevolunteerresponders.org/services
https://nhscarevolunteerresponders.org/services
https://www.metoffice.gov.uk/weather/forecast/uk
https://www.nhs.uk/conditions/hypothermia/
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Who are the Patient Participation
Group (PPG)?

The PPG are an advisory group of patients
whose members work voluntarily to help SHP
improve GP services for the patient
population.

The aim of a PPG is to help foster effective
communication between SHP and patient
population.

Why have a PPG?

The delivery of General Practice is evolving
under the new NHS Long Term Plan and GP
services continue to face a variety of
challenging and changing objectives and
priorities.

General Practice is the most commonly used
point of access in the NHS. 90% of those who
use General Practice services will be diagnosed
and treated without being referred for further
specialist treatment. Current NHS policy
therefore aims to improve both access to
services locally and patient choice.

As healthcare is being brought closer to the
patient, General Practice services are required
to extend the scope and availability of services
offered and focuses their expertise to improve
the utilisation of the available resources. It is
therefore important that these resources are
used wisely and that the patient perspective is
considered.

How do the PPG get involved?

The PPG provides a forum to work in a variety
of areas such as:

e Considering service suggestions which
could benefit groups of patients or
individuals

e Assisting in evaluating and prioritising
demands on clinical resources

e Considering specific operation issues
as raised from time to time

e Providing patient perspective

e Determining responses to patient
satisfaction questionnaires and
formulating suitable action plans to
address patient concerns

e Acting as a sounding board for future
surgery plans

e Improving communication between
SHP and its patient population

e Acting as patient support for specific
events such as flu clinics

e Acting as a forum to discuss complaint
trends to seek improvements or help
determine appropriate courses of
action

Email the PPG on shp.ppg@nhs.net to join us

Interested in joining?

SHP would like to gather as many patients as
possible from as broad a spectrum as possible
to get a true representative sample. We need
younger people, workers, retirees and people
with long-term health conditions.

Our PPG can also offer virtual membership
whereby you can be contacted online to
receive newsletters, surveys and updates
where appropriate.
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